GENERAL CONTEXT OF THE RESEARCH
Presentation of the Questionnaire
I   Introduction
This project consists in an exploratory study for a Master dissertation focused on the study of the best practices on Integrated Management System (Quality, Environment, Work Safety and Health) targeting an IMS conceptual model for Radioecological Laboratories. 
The planning of the proposed research comprises the following stages:

1) First stage - the bibliographic and documental survey in IMS; a documental research and study of the applied standards (QMS ISO 9000 (2005), ISO 9001 (2008), ISO 9004 (2000), EMS ISO 14001 (2004) and OHSMS OHSAS 18001 (2007) and OHSAS 18002 (2008)); identification and characterization in Radioecological Laboratories processes; a methodological study of best practices and benchmarking is carried out. 

2) Second stage of the research, the development of a case study (qualitative research, with electronic questionnaires and personal interviews, when possible), preceded by a survey and selection of international and national Radioecological Laboratories to be studied and, in sequence, these laboratories should be contacted and agree to participate in the research; 

3) Third stage, the construction of a matrix of best practices, which incur in the results able to subside an IMS conceptual model proposition for Radioecological Laboratories;

4) Fourth and last stage of the research comprises the construction of a conceptual proposal of an IMS structure for Radioecological Laboratories. 
II  Objectives
· General objective: to contribute to a study of Integrated Management Systems, applied to laboratories;

· Specific objective: to characterize a conceptual model of Integrated Management System for a Radioecological Laboratory.
III  Field of application
· Quality Systems, particularly, Integrated Management Systems;
· Radioecological Laboratories;
· Environmental Monitoring. 
IV  Terms and definitions
Quality management system – “Management system to direct and control an organization with regard to quality”. (ISO 9000, 2005)
Environmental management system – “Part of an organization's management system used to develop and implement its environmental policy and manage its environmental aspects”.  (ISO 14001, 2004)
Occupational health and safety management systems: “Part of an organization’s management used to develop and implement its OH&S policy and manage its OH&S risk. A management system is a set of interrelated element’s used to establish policy and objectives and to achieve those objectives. A management system includes organizational structure, planning activities (including, for example, risk assessment and the setting of objectives), responsibilities, practices, producers, the setting of objectives), responsibilities, practices, producers, processes and resources”. (ISO 18001, 2007). 

Occupational health and safety (OH&S): “Conditions and factors that affect, or could affect the health and safety of employees or other workers (including temporary workers and contractor personnel), visitors, or any other person in the workplace”. (OHSAS 18001, 2007).
Terms used in this work:
	ISO 
	– International Standard Organization

	QMS
	– Quality Management System

	EMS
	– Environmental Management System

	IMS 
	– Integrated Management System

	OHSMS 
	– Work Safety and Health System
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